




First of all, thank you for coming and investing in the lives of the HTC 
students.  You cannot imagine how much your presence, your prayers 
and testimony mean to all of us.  We want your trip to be one of the 
greatest adventures of your lifetime, so we hope this information helps 
you get ready.
Preparing for a L.I.F.E. Trip is very important. Not only do you need to 
know what to pack in your bags for appropriate clothing, but you also 
will need to understand cultural differences and know what to expect in 
Haiti.  Having your heart right is important too, so we hope these tips 
will help you prepare spiritually as well.  

□  Make sure you have a current Passport.  Your Passport must NOT 
expire within 6 months of the trip; Minneapolis has a Passport Office 
that allows for quick renewal.

□   See your doctor or travel clinic for the following: 
*  Note: Some immunizations require more than one dose for full 

protection.  
▪ Hepatitis A* and B* immunizations
▪ Typhoid immunization
▪ Tetanus (update if necessary)
▪ Malaria medication
▪ Ciprofloxacin (for traveler’s diarrhea)
▪  MEDICAL INSURANCE: The Department of State strongly urges 

U.S. Citizens to consult with their medical insurance company prior 
to traveling abroad to confirm whether the policy covers them 
while overseas and covers emergency expenses such as medical 
evacuation.

□ Review payment schedule with your trip leader.
□  Book your flight! Send your confirmation to your trip team leader.
□  Prepare by reading the materials and attending the Haiti Teen Challenge 

Life Trip Training Sessions - you will be glad you did!
□  Start learning Creole phrases!  Even though there will be translators, 

learning some basic words will not only contribute significantly to your 
experience, but it will also send a strong message to our students 
about their importance. This Manual has some Creole words and 
phases you can learn.

□  Pack your bag. Check out the Packing List in this document.



 
 

To minister to Haiti THROUGH the students of HTC.
HTC holds firmly to a philosophy and perspective that aims to help 
the people of Haiti by teaching, encouraging, and empowering. HTC 
seeks to challenge them to help themselves and to be instruments of 
healing and change to their own country.  In that regard, we maintain 
firm convictions to act in ways that help break cycles of dependency, 
encourage local ownership, and generate a sense of pride in progress 
and accomplishments.

□  To invest in our students, pray with them, fellowship with them and 
assist with projects that are designed, planned, and lead by our HTC 
students and the local community. 

□  Primary support of Life Trip team members is to assist and encourage, 
and to share resources that we have been given in abundance.

HTC targeted communities have very limited financial resources, if any, 
as most residents live on less than $2/day.  Given this reality, we expect 
and value a heavy investment of what they can give, “their time and 
labor.”  Project history up to this point has shown the “sweat equity” 
generated by the average Haitian man or woman far surpasses anything 
they might be able to offer monetarily.  In so many cases, the side 
benefits gained by a community that has labored together to achieve 
something that they can take pride in is immeasurable in value. 



□   L.I.F.E Trips are grounded in Scripture and in the philosophy of the 
book, “When Helping Hurts” 

□  Purpose of L.I.F.E Trips are to model reliance on God and personal 
responsibility, mentor and teach skills and critical thinking, exemplify 
what it means to love and serve one another.  

□  Each L.I.F.E Trip will include a mixture of fellowship, recreation, prayer 
and project time with students, but different trips may have different 
focuses.

To teach dependence on God and personal responsibility, personal gifts 
to students are not appropriate.  Financial funds may be given to the 
Student Empowerment Fund, which support student projects.

To protect the economy, appropriate gifts include supplies for the 
purpose of the mission trip or funds that support the Haiti Teen Challenge 
ministry.



 
The native Tainos inhabited the island of Hispaniola when it was 
“discovered” and given its name, the “Pearl of the Caribbean,” by 
Columbus in 1492.  At that time, it was a lush island about the size of 
Maryland, with fruits and towering mahogany trees.  Within 25 years 
the Taino Indians were virtually annihilated by the Spanish settlers and 
the mountainous green land began to suffer the impact of greed.  In the 
early 17th century, the French established a presence on Hispaniola. In 
1697, after many battles, Spain ceded to the French the western third of 
the island, which later became Haiti. The other side of the island became 
the Spanish-speaking nation of the Dominican Republic. 
The French colony, based on the industries of sugar, coffee and forestry, 
became the wealthiest in the Caribbean and the wealthiest French 
Colony.  But wealth came at huge cost.  These industries required 
staggering amounts of manpower to operate, so the French imported 
African slaves.  The treatment of the slaves was extremely harsh 
resulting in many slave deaths, dismemberment, and infanticide. The 
impact of this brutality resulted in the need for an additional 30% to 
40% of new slaves being imported every year to make up for the loss of 
slave lives.  A little known fact is that the horrific, but highly profitable, 
colony generated much of the funding for the American soldiers in the 
Revolutionary War.  Britain and France were powerful enemies at the 
time and France saw an opportunity to increase their power by funding 
the revolutionary army.  Historians have noted that without this financial 
input generated by the slaves in Haiti, the Americans may have lost the 
war.  So in many ways we have Haiti to thank for our freedom.  
In the late 18th century, Haiti's nearly half million slaves revolted under 



the leadership of a slave named Toussaint L'Ouverture. After a prolonged 
struggle, Haiti became the first black republic to declare independence 
in 1804 and the only successful Slave Revolution in history. However, 
the devastation of its economy, leadership, and a debt of $21 billion 
levied by France to ensure their independence, left it in trouble from 
the start. In addition, the land also suffered considerable environmental 
degradation and created issues that continue to cripple the ability of the 
nation to fully care for itself even today.
The French tricked L’Ouverture and took himback to France in chains 
after they finally admitted defeat, leaving behind a leadership vacuum 
for the young republic.  Continuous struggles for power, dictatorships, 
military coups (23 coups in 200 years), misguided programs, and actions 
by western governments have left the country the poorest nation in the 
Western Hemisphere - second poorest in the world.  This means that 
80% of the population lives under the poverty line and 54% live in 
abject poverty. 
Recent dictatorships, and political instabilities continued to economically 
pillage the nation and further a climate of violence with secret police 
and gangs. In 2004 an interim government took office to organize 
new elections under the auspices of the United Nations Stabilization 
Mission in Haiti (MINUSTAH). Continued violence and technical delays 
prompted repeated postponements, but in May 2006 Haiti inaugurated 
a democratically elected president and parliament. In May of 2011, 
Joseph Martelly, a rap musician, was sworn in as President marking 
the first time in Haitian history that an incumbent president peacefully 
transferred power to a member of the opposition. 
Most recently Haiti has been known for the massive magnitude 7.0 



earthquake that struck in January 2010 with an epicenter about 15 km 
southwest of the capital, Port-au-Prince. An estimated 300,000 people 
were killed. The earthquake was assessed as the worst in this region over 
the last 200 years and massive international relief has been beneficial, 
but also problematic. 

Haiti is a free market economy that enjoys the advantages of low labor 
costs and tariff-free access to the US for many of its exports. Poverty, 
corruption, and poor access to education for much of the population are 
among Haiti's most serious disadvantages. Over the longer term, Haiti 
needs to create jobs for its young workforce and to build institutional 
capacity. Haiti's economy suffered a severe setback with the earthquake.  
The damage caused this already struggling nation’s GDP to contract an 
estimated 5.1%. 
Two-thirds of all Haitians depend on the agricultural sector, mainly small-
scale subsistence farming.  This causes them to remain vulnerable to 
damage from frequent natural disasters, exacerbated by the country's 
widespread deforestation, but also from well-intentioned relief.  For 
example, the flood of free goods, such as U.S. Rice, after the earthquake 
has nearly annihilated Haitian rice farming and has very negatively 
impacted the Haitian economy. 
The nation of Haiti suffers from a lack of investment, partly because of 
limited infrastructure, and a lack of security. The government relies on 
formal international economic assistance for fiscal sustainability, with 
over 1/2 of its budget coming from outside sources. 



Capital City: Port-au-Prince
Location / Size:  About 300 miles from the US and in the Eastern Time 
zone.  10,714 sq. miles (about the size of the state of Maryland)
Population: Over 10 million people, with 3+ million in Port Au Prince. 
Haiti is one of the most densely populated countries in the Western 
Hemisphere with median age of 22 years.
Languages: French and Creole
Religion: Roman Catholicism (75%) and Voodoo (70%), most Haitians 
practice both.  
Infrastructure: The entire nation struggles with the lack of 
infrastructure. Some electricity is available, but is intermittent.  Water 
supply is provided mainly through cisterns and wells.  There is a lack of 
a sewage system in many areas and most roads are unpaved, even in 
the capital city, generating disasters with significant rainfall.
Economy: Haiti remains the poorest country in the Western Hemisphere, 
and the second poorest nation in the world, with 80% of Haitians living 
below the poverty line and 54% living in abject poverty.

•  Average annual income is about US $760.00 per household per year.  
•  Over half of its population lives on less than US$1 per day, and 

approximately 80% live on less than US$2 per day. 
•  There are vast disparities between the incomes of the rich and the 

poor. 
•  Widespread unemployment and underemployment; more than 2/3 

of the labor forces do not have formal jobs.
•  Extreme shortage of skilled laborers to rebuild and construct nation.
•  Haiti does not produce enough of food to feed its population, but 

the flooding of food (i.e. Rice) by the US has destroyed farmers who 
produced this crop.

•  Because of the country’s political instability, Tourism has nearly 
vanished.

Social Facts: 
• 65% of population under the age of 25.
•  Fatherless - 80% of all households supported and run by a single 

mother.
• Over 50% of Haitians are illiterate.
•  National Education exists but is ineffective. 40 to 65% of school age 

children are not in school.



Crime: It is important to note that while there are no "safe” areas in 
Haiti, Haiti Teen Challenge is in constant contact with police and other 
partners to discern if a community is safe to visit.  For this reason Haiti 
Teen Challenge may need to adjust planned trip events. 
Haiti is among the four most important countries for drug transit to 
the United States. Kidnapping, death threats, murders, drug-related 
shootouts, armed robberies, home break-ins and car-jacking are 
common in Haiti. However, most crimes committed are done so by 
Haitians against other Haitians.
U.S. citizens who travel to Haiti should exercise a high degree of caution 
throughout the country. Travelers should keep valuables well hidden or 
leave them at home, ensure possessions are not left in parked vehicles, 
use private transportation, and keep doors and windows in homes 
and vehicles closed and locked. U.S. citizens should avoid night-time 
travel due to poor road conditions and increased criminal activity after 
dark. They should be alert for suspicious onlookers when entering and 
exiting banks, as criminals often watch and subsequently attack bank 
customers. Withdrawals of large amounts of cash should be avoided.
U.S. citizens in Haiti must be particularly alert when arriving at the Port-
au-Prince airport, as criminals have often targeted arriving passengers 
for later assaults and robberies.  An HTC representative will meet you at 
the airport.  Your Trip Leader will know who this is.
Visitors should decline all requests to carry items for others. Traffickers 
of illegal drugs have duped unsuspecting travelers, resulting in serious 
outcomes.
Cameras should only be used with the permission of the subjects: 
Be aware that violent incidents have followed unwelcome photography.  
Please use cameras discretely, not only because of unwanted harassment, 
but also out of respect and dignity of the Haitian people. When we visit 
our student’s communities we ask that you do not take your cameras.
Electrical Devices: Haiti has the same electrical outlets and the same 
voltage as the US.
Information for Victims of Crime: The Haitian police are understaffed, 
poorly equipped and unable to respond to most calls for assistance. 
There are continued allegations of police complicity in criminal activity. 
The unsatisfactory response and enforcement capabilities of the Haitian 
national police and the weakness of the judiciary frustrate many victims 
of crime in Haiti. For example, U.S. citizens involved in business and 
property disputes in Haiti have been arrested and detained without 
charge, and have been released only after intervention at high levels of 
the Haitian Government.
In many countries around the world, counterfeit and pirated goods are 
widely available. Transactions involving such products may be illegal 
under local law. In addition, bringing them back to the United States 
may result in forfeitures and/or fines.



If you are the victim of a crime, you should contact the local police and 
the nearest U.S. embassy or consulate. This includes the loss or theft of 
a U.S. passport. The embassy/consulate staff can, for example, help you 
find appropriate medical care, contact family members or friends and 
explain how funds may be transferred. Although the investigation and 
prosecution of the crime are solely the responsibility of local authorities, 
consular officers can help you to understand the local criminal justice 
process and to find an attorney if needed.
The local equivalent to the “911” emergency line in Haiti is 114.
Criminal Penalties: While in Haiti, a U.S. citizen is subject to that 
country's laws and regulations, which differ significantly from those in 
the United States and do not afford the protections available to the 
individual under U.S. law. Penalties for breaking the law can be more 
severe than in the United States for similar offences. Persons violating 
Haiti's laws, even unknowingly, may be expelled, arrested or imprisoned. 
Penalties for possession, use, or trafficking in illegal drugs in Haiti are 
severe, and convicted offenders can expect long jail sentences and 
heavy fines. Bond is not available for serious and drug related crimes. 
The judicial process in Haiti is extremely slow; detainees may wait in 
custody for months or even years for their cases to be heard or to have 
legal decisions acted upon by the authorities.  
Haitian Voodoo: Roman Catholicism is the official religion of Haiti, but 
voodoo may be considered the country's national religion. The majority 
of Haitians believe in and practices at least some aspects of voodoo. 
Most voodooists believe that their religion can coexist with Catholicism.



Money for your expenses: As a visitor to Haiti Teen Challenge most of 
your expenses will already have been paid for.  Extra money should be 
brought for meals out and if you are interested in purchasing a souvenir 
or an occasional treat. The official currency of Haiti is the gourde.  If you 
request in advance most US banks can provide you with gourdes before 
you leave on your trip, but most of the time US dollars work just fine. 
Your Trip Leader will provide you with a estimate of what funds to bring.
Travelers' checks are not an option in Haiti, but Credit Cards are widely 
accepted.  Make sure to contact your credit card company to ask if 
they will allow purchases in Haiti and to let them know when you will 
be traveling there! There are ATMs around Port-au-Prince that are 
compatible with some U.S. ATM cards, but they are frequently out-of-
order, and there have been reports of overcharging and robberies.
Weather: Haiti is warm and humid.  Like most Caribbean countries, 
Haiti can be affected by hurricanes and other storms. Hurricane season 
runs from approximately June 1 - November 30 each year. The lack 
of government infrastructure and rescue services, combined with 
impassable roads and bridges, can mean that even rain may have an 
impact on your travels.
Medical and Health Information: Medical care in Port-au-Prince is 
limited, and the level of community sanitation is extremely low. Life-
threatening emergencies often require evacuation by air ambulance at 
the patient's expense. Doctors and hospitals usually expect immediate 
cash payment for health services.
Information on vaccinations and other health precautions, such as safe 
food and water precautions and insect bite protection, may be obtained 
from the Centers for Disease Control and Prevention’s hotline for 
international travelers at 1-877-FYI-TRIP (1-877-394-8747) or via the 
CDC web site. For information about outbreaks of infectious diseases 
abroad, consult the World Health Organization (WHO) website. 



When Helping Hurts 
Authors Brian Fikkert, Steve Corbett 
Christians can have faulty assumptions about the causes of poverty, 
resulting in the use of strategies that do considerable harm to poor 
people and themselves. When Helping Hurts provides foundational 
concepts, general principles and relevant applications. The result is a 
gospel based effective and holistic ministry to the poor.
The Big Truck That Went By, How the World Came to Save Haiti 
and Left Behind a Disaster 
Author Jonathan Katz
As the Associated Press chief correspondent in Haiti, Jonathan survived 
and was the first to internationally report the January 2010 earthquake; 
he then stayed to cover the aftermath and flawed recovery that followed.

No Reservations, Food Critic and World Traveler, Anthony Boudain’s 
episode from Haiti is insightful and very accurate.  
Look for (Season 10, Episode 1) on Amazon.com or on Itunes.com.
FRONTLINE: Battle for Haiti shows the complexity of the issues, 
which intensified after the earthquake. It speaks to the need for a firm 
foundation of godly leaders, and visits communities similar to where our 
students are from.  Visit:
http://www.pbs.org/wgbh/pages/frontline/battle-for-haiti/



“Give a man a fish and he will eat for a day;  
but teach a man to fish, and he will eat for a lifetime.” 

Hi, I’m Keith Ter Haar.  My experience on a mission trip with Haiti Teen 
Challenge changed my perspective and really impacted my life. So much 
so that I wanted to get more involved in this ministry and I am now part 
of the HTC Board. 
ImageI think almost everyone would agree that the above statement 
is a wise saying, and makes a lot of sense when it comes to the idea 
of helping people.  I like it too--maybe because I am a fisherman, and 
because I like the idea that some of Jesus’ disciples were fisherman. But 
when it comes to helping people it can be so much easier to just give 
them a fish.  As relatively affluent westerners, we have a lot of “fish” 
and can easily spare one or two, so with good intentions and generous 
hearts, we pass our fish along.  Some of our “fish” is food, sometimes 
it is clothing, or medical supplies, or particular services that we can 
provide because of our education and resources and expertise.  We can 
give these things relatively quickly and see immediate results...but for 
a “day.”   
The truth be told, teaching someone to fish is so much more difficult, 
and tiresome.  If anyone has attempted to teach a child how to fish, you 
know what I am talking about.   Tangled lines, errant casts, and even 
broken rods seem to be a painful, but typical part of the process.  I am 
certain there are more than a few gory tales of teachers being the ones 
hooked-- rather than the fish-- by their students.   



To make things worse, our students are not always very receptive to 
our efforts.  They resist, whine, and sometimes angrily refuse to try 
something different.  Rather than the thanks we feel we deserve, we 
hear complaining.  Let’s face it, if the objective were simply to take a 
fish or two into possession, we would wisely give up after the third big 
tangle and run to the grocery store for some fresh fillets.  Or perhaps we 
would insist that our student get out of the way and let us accomplish 
the task for them.  With our skill and knowledge put into play, we would 
certainly meet that objective... for the day.  But if our objective is not so 
shortsighted, and we have the willingness to stick with it, we know there 
are greater rewards for our young student beyond today.  
Haiti is a place that is desperate for more fishermen.  They have been 
given many fish, and at times of crisis following the earthquake or other 
disasters, giving them  
fish has been the compassionate and appropriate way to help.  And it 
has helped.  Foreign aid has provided food and other essentials, mission 
groups have poured in dollars and materials and human resources that 
have certainly been a needed response to the cries that have gone 
out, but in many cases, the needs have only been met for a “day” and 
nothing has really change the direction of the future. 
Haiti Teen Challenge, over the past three years, has taken on the 
challenging task of teaching young Haitian men how to fish.  All of HTC’s 
energy and resources are devoted to and deeply invested in mentoring 
young men. It is evident that these young Haitian’s, most of whom have 
grown up without fathers or influential men in their lives, are longing for 
someone to fill that role, and to help them become the men that their 
families, communities, and country needs them to be in order for their 
future to have hope, stability and promise for restoration.   
As willing participants in HTC’s program, the HTC students are learning, 
and modeling what it means to be men of integrity and character. They 
are encouraged by mentors who are demonstrating and living out their 
God-given roles as strong leaders, as faithful husbands and as devoted 
fathers.  The students also receive education and vocational training 
that helps them find employment, to be able to earn and provide. 
This process is invariably filled with errant casts, tangled lines, and 
even resistance, at times.  Teaching them how to fish requires patience, 
perseverance, and unswerving devotion to the people who need all 
different kinds of “fish”, but who need them for more than just a day. 



  

As Suzette Volcy will tell you, “life in Haiti is a process.”  We will do our 
best to fully prepare for your visit, and to adjust in the best possible way 
for unknowns that arise, but it will be a time that you will be stretched 
outside of your comfort zone. Prepare your heart by meditating on Paul’s 
words in Romans 12:1-8.
• Live in harmony with one another. 
• Love must be sincere. Hate what is evil; cling to what is good. 
•  Be devoted to one another in love. Honor one another above yourselves.
•  Never be lacking in zeal, but keep your spiritual fervor, serving the 

Lord.
•  Be joyful in hope, patient in affliction, faithful in prayer. 
• Share with the Lord’s people who are in need. Practice hospitality.
•  Bless those who persecute you; bless and do not curse. 
•  Rejoice with those who rejoice; mourn with those who mourn. 
•  Do not be proud, but be willing to associate with people of low position.
•  Do not repay evil for evil, do what is right in the eyes of everyone. 
•  If it is possible, as far as it depends on you, live at peace with everyone.
•  Do not take revenge, my dear friends, but leave room for God’s wrath, 

for it is written: “It is mine to avenge; I will repay,” says the Lord.
•  If your enemy is hungry, feed him; if he is thirsty, give him something 

to drink.  In doing this, you will heap burning coals on his head.”
• Do not be overcome by evil, but overcome evil with good



Good Morning   Bonjou
Good Evening   Bonswa 
Please     Silvouplè
Thank you    Mèsi 
You are welcome   Ou se Byenveni
I am sorry.    Mwen regret.
My name is...    Mwen rele…
What is your name?   Kouman ou rele?
Nice to meet you.  Mwen kontan wè ou.
How are you?   Kouman our ye?
I am fine.    Mwen byen.
I am tired.    Mwen fatige.
Do you understand?   Eske ou knoprann?
I do not understand.   Mwen pa konprann.
Where?    Ki kote?
Where is the bathroom?  Kote twalèt la ye?
I am thirsty.    Mwen swaf.
I am hungry.    Mwen grangou.
I am hot.    Mwen cho.
The food is good.   Manje a bon.
Water     Dio
God Bless you.   Bondye beniw.
Jesus Bless you.   Jezi beniw.
Can I pray for you?   Èske mwen kapap priyè pou ou?
See you later.   Na wè pita
See you tomorrow.   A de men.
Mr.     Mesye
Mrs.     Madam
Miss     Mademwazèl
• Visit www.byki.com to purchase Creole 
• Download an Creole App on your smart phone
•  Listen to a Creole lesson from a HTC student  

http://vimeo.com/64095591



□  Airline ticket/Passport and copy. Leave behind a copy of your 
Passport and itinerary.  

□  Pen and last page of this manual on the plane to fill out customs form, 
plus a $10.00 bill to pay airport tax.

□  Cash and credit card ($100+ recommended). This covers offering at 
church, souvenirs, incidentals and meals out.

□  All prescriptions (for travel and otherwise)
□  Basic first aid kit with pain relief, Band-Aids, hand sanitizer, anti 

diarrhea meds. 
□  Earplugs, Haiti wakes up early along with the chickens, goats and 

dogs.
□  At least 1 water bottle that you can refill, you will need to drink lots 

and lots of water to compensate for the heat.
□  Sunscreen and after-sun lotion. 
□  Bug spray with DEET, prevention of the Chikungunya virus and Malaria.
□  Daypack with wipes, hand sanitizer, Kleenex to use as toilet paper.
□  Bible and study books, journal, pens, etc. 
□  Flashlight and battery operated fan. There is air-conditioning at the 

guesthouse between the hours of  8pm and 6 am.

Haitians dress much more formally than Americans. Shorts are not 
widely worn in Haiti; so long pants are better when away from the HTC 
center. Modesty is key: nothing too short, too tight or too low, no boxers 
showing. Most Haitian women wear skirts and dresses. If in doubt, leave 
it home. Be comfortable!



□  Undergarments and socks 
□  Closed toe shoes, casual sandals or flip flops
□   Daytime Clothes for Women: skirts/dresses/long shorts/capris
□  Daytime Clothes for Men: pants/shirt, long shorts/t-shirt for work at 

Center (no alcohol, cigarette or inappropriate sayings please)
□  Church Clothes: dresses or skirts for women, dress pants/shirt for 

men
□  Pajamas/swimsuit and towel if trip to beach is scheduled   

□  Small hostess gift for HTC staff and/or Guesthouse team
□  Camera, extra memory card, batteries 
□  Melatonin or other sleep aid  
□  Musical instruments that you play
□  Games or cards, especially if they are small and easy to teach and 

play.  Be prepared for some Dominos, but watch out, our students are 
good. 

□   Travel blanket, good on plane and wonderful if your roomies like the 
air-conditioning really cold. 

□  Jewelry and valuables
Your Team will stay at The Volcy Guesthouse or at another guesthouse 
near the HTC Center. There will be safe drinking water, slow Internet 
access, electricity (if all goes well), “visitor safe” meals and a big 
welcome! 



•  Check your RX to see when you need to start taking Malaria pills!
• Emergency Contact Number: HTC Office 509-2940-0857
•  The Department of State strongly urges U.S. Citizens to consult with 

their medical insurance company prior to traveling abroad to confirm 
whether the policy covers them while overseas and whether it covers 
emergency expenses such as medical evacuation. If not, you may 
want to purchase travel insurance.

•  Make 2 copies of your passport. Leave one at home and put the other 
in a different location than your passport.

•  Call your credit card company to tell them your card will be in Haiti. 
Be sure to ask if they will allow you to charge purchases in Haiti. Not 
all do.

•  Empty your wallet of everything except the money and credit card you 
are bringing. If it gets lost or stolen, you have less to worry about.

•  Sign up for Frequent Flyer Miles, and SAVE all your boarding passes 
until the miles have been credited to your account.

•  Check in online for your flight up to 24 hours in advance and print your 
boarding pass. It will save time at the airport.

•  You can check one piece of luggage (limit 50 pounds) without charge 
since you are traveling internationally.

•  Have your passport in a secure, but convenient place. You will put it 
away and take it out often at the airports.

•  Consider bringing and leaving some appropriate books for our students. 
• Take nuts or other protein snacks, lunch is not always available.



•  Call your cell phone company if you want international service, BUT 
turn off voice and data roaming when not using to minimize charges.

•  You will need a pen, your passport and flight # to fill out the customs 
info on the plane. Bring the Filling out your Customs Forms page 
in this manual!

•  We advise you not to give out money in Haiti. You may create an 
unsafe situation. 

•  Please do not bring clothing, shoes, etc. to donate. Handing out free 
goods undermines the Haitian economy and local businesses.

•  Please do not give our students money or gifts. You will be asked, 
and some of our students are especially good at asking, but please 
understand that your well intentions can do great harm.  It can create 
jealousy amongst the students, remove personal responsibility and 
build reliance on you instead of on God.

•  If you are interested in contributing to Special Student Project and/or 
a Community Project there is a Student Empowerment Fund that can 
be donated to.  Please speak with your Trip Leader or our Executive 
Director, Julio Volcy.



Take this page with you on the plane!
When you check your luggage in with the airline (in the USA) you will 
receive luggage receipts. Be sure to keep them, as you will need them 
to get your bags at the airport in Haiti.
While on the plane to PAP you will be handed a green immigration card. 
On that card you will be asked for information while you are in Haiti. 
Please use the following:

Address: 108 Avenue Des Tourterelles 
Delmas 75, Port Au Prince

Phone Contact: 509-2940-0857, HTC Office
Purpose of Visit: Pleasure
Declaration of Goods: You likely will have not have anything to 

declare
Flight Number: On your Boarding Pass
Passport Info: Passport on first page of your passport

•  Follow your fellow passengers to the Passport Control/Customs 
Area. 

•  Have your passport, immigration form, customs form and baggage 
claim tickets available. 

•  As you go through Passport control you will be asked to pay a 
$10.00 tax.  Please bring a $10.00 bill with you for this.

•  You will have your passport stamped. You will be given part of your 
green immigration form back. This is your visa. Place it in your 
passport for safekeeping. You will need this to leave Haiti.

•  In the luggage area, anyone who touches your bag feels entitled 
to be tipped! This applies to the time you retrieve your baggage to 
the time it is loaded into the HTC vehicle. Just say, “no Mesi.”

•  Retrieve your luggage and have your baggage claim tickets ready 
to show to Customs.

•  All team members must gather together with Trip Leader before 
exiting the building to find the HTC Representative and Driver.  He 
will have a sign. Do not go with anyone else!

• In Case of Emergency: Emergency in Haiti is 114. 
Contact Information: (from a USA phone dial 011 then the number)

• Haiti Teen Challenge Office Phone:  509-2940-0857
• Julio Volcy, HTC Executive Director: 509-3852-0857
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